[image: image1.wmf]
Covenant Community, Inc.

Covenant Community, Inc has adopted a Code of Ethics that applies to all staff members of the agency. Covenant Community, Inc expects all agency personnel to be familiar with and adhere to the Code of Ethics. The Code of Ethics drives service delivery and professional responsibilities.

The Code of Ethics is established to:

· Promote the dignity and individual rights of the persons served.

· Promote dignity and individual rights of all personnel.

· Promote the principles of good corporate citizenship.  

· Take an active interest in the civic, cultural, social and moral welfare of the community. 

Covenant Community is a residential life-stabilization program for homeless men recovering from substance abuse.  Our mission is to provide the tools and resources to help our residents achieve personal life stabilization and employment, enabling them to return to their families and the community as productive citizens.

Code of Ethics:

1. Promote activities which enhance the stability of the residents with addiction issues and therefore improves the health status of the community at large;

2. Strive to assist each resident in securing the permanence of a functional family life

3. Provide or arrange for the best therapeutic care available for residents who are physically and mentally ill;  

4. Provide opportunities for residents to learn and to develop talents they may possess;

5. Respect the uniqueness of each person's race, culture, and religion;

6. Develop and implement dynamic and unique strategies for the treatment of poly-substance abuse

7. Improve and reshape healthcare policy and healthcare delivery systems where those impacted by addiction are affected;

8. Collaborate with the social community at large, and continually engage in formation of partnerships that lead to accessible and cost-effective treatment and education services, with particular consideration for the indigent patient and family;

9. Strive for continuous quality improvement with emphasis on positive treatment       outcomes for those served;

10. Manage the facility in a responsible manner;

11. Assure the highest degree of professional conduct by staff;

12. Utilize responsible marketing practices which emphasize the truthful and open       representation of services provided; 

13. Strive to encourage and promote professional growth and development of the agency staff.

14. Develop a safe workplace for staff. Covenant Community, Inc will provide assault behavior management, emergency preparedness, and response plan training in place to minimize the potential impact of incidents, accidents, or natural disasters.

15. Constantly review services for relevance and effectiveness and strive to provide the community with services appropriate to its needs;

16. Build and sustain diversity by attracting, developing, promoting, and retaining the       best candidates from all cultures;

17. Engage in a constructive dialogue between employer and employees to solicit       feedback on important issues impacting the agency;

18. Avoid false and misleading advertising, reject high-pressure manipulations or      misleading sales tactics, and avoid sales promotions that use deception or      manipulations;

19. Apply confidentiality and anonymity in professional relationships with regard to       privileged information;

20. Meet its obligations and responsibilities in contracts and mutual agreements in a       timely manner;

21. Keep all clients’ information confidential and using them only for expressed       purposes. All data, especially confidential clients‘ data, should be safeguarded      against unauthorized access;

22. Respect expressed wishes of others with regard to the receipt of unsolicited e-mail       Messages; and

23. Respect ownership of information obtained from the Internet sources. All used       information should be properly authorized and documented. 
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